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NATURE OF WORK

This is advanced socia service work providing program services to a primarily geriatric
clientee,

Work involves responsibility for dient case management induding assessment, planning,
brokering, advocacy and follow-up; coordinating, managing and evauating assigned program services,
networking withcommunity agenciesand developing outreach contacts on behdf of volunteer recruitment
efforts and in support of clients and family members. Work aso involves participating in agency task
forces, gaff meetings, community groups and/or advisory councils, accepting public speaking requestsand
developing/updating written materids and news articles regarding assgned program services and/or
available community services. Employees in this class may supervise entry or intermediate-level socid
service gaff, clerica support Saff and/or volunteerslinterns. Supervisonisreceved from an administrative
superior with work being reviewed in the form of reports, conferences and effectiveness of program
services provided.

EXAMPLES OF WORK PERFORMED

Provides information and referrd, counsding, short-term case work and case management
services, case management respongbilities may include client assessment, planning, brokering, advocacy
and follow-up; arranges client-confirmed services and collects/deposits required fees; participates directly
in program activities/services, as needed; monitors and documents client needs, progress and SuCCess,
identifies and maintains contact with community service providers to inform/asss clients and family
members of relative benefits, programs and services, arrangesfor supportive services, e.g. trangportation,
day care, to enable clients to access primary services.

Coordinates, manages and eva uates assigned program service or area of service; plans and
provides gaff/volunteer training; monitors funding source and completes work plans and/or budgetary
reports, as required; participates in developing and revising program poalicies and procedures, marketing
plans and long term planning Strategies.

Develops and implements training for on-going staff development and specia initiatives
develops and implements training and lifelong learning for older adults, develops and coordinates
organizationa and team building meetings, prepares reports and documentation of dl training activities.

Pans and deivers presentations concerning aging iSSUES, program or program area Services
to community service providers, aging agencies, councils and clientele groups, leads support group
meetings, writes articles for newdetters, local newspapers and marketing materias related to client and
caregiver concerns.

Recruits, trains, supervisesand evauatesthe work of entry or intermediate-level socid service
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saff, clericad support saff and/or volunteersinterns, assgns staff workloads.

Compilesgtatisticsand mantainsrecordson dient program participation; mantainsconfidentia
client records and case files.
DESIRABLE KNOWLEDGES, ABILITIESAND SKILLS

Knowledge of the functions, programs and services provided by various community agencies
as they pertain to elderly and disabled populations, needs and issues.

Knowledge of personad computer systems.

Some knowledge of the principles, practices and techniquesof executing socia service work
and delivering programmeatic services to dderly and disabled individuds.

Some knowledge of sociologicd, behaviord and culturd factors influencing the behavior and
attitudes of older adults.

Ability to organize tasks and establish priorities in response to changing conditions and in
emergencies.

Ability to assess, discuss and document dient physical and mentd dbilities, finandd, socid and
environmenta needs, and jointly formulate effective action plans.

Ability to plan, organize, supervise and evauate the work of subordinate staff, volunteersand
interns.

Ability to develop, implement and present training programs.

Ability to establish and maintain effective working relationships with coworkers, dients and
families in adverse circumstances, community agencies and service providers and the generd public.

Ability to communicate effectively both ordly and in writing induding facilitating meetings and
ddivering presentations and reports.

Ability to maintain confidentid dient records.

DESIRABLE TRAINING AND EXPERIENCE

Graduationfroman accredited four year college or universty withmajor coursework insocia
work, gerontology, psychology, human services or related fidd plus experience in providing program
Services or case management to a geriatric or disabled popul ationinduding some supervisory experience.
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Socia work certification desired.

MINIMUM QUALIFICATIONS

Associate's degree or equivalent with mgor coursawork in socid work, gerontology,
psychology, human services or related fidd plus experience in providing program services or case
management to ageridric or disabled populationinduding Some supervisory experience or any equivaent
combinationof training and experience which would provide the desirable knowledges, dbilitiesand kills.
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